
COMPLAINT NUMBER .i- 4 5 Li. ~ $QYIi?f?jln c :~,imx 

f%Ws J v i s  :id. box 145 ,~ucca, , ie .86438 
NAME OF RESPONSIBLE PARTY ~ ~ t t ~  Bin,  mainan 

130n Guthrie  t a l k e d  t o  C h r i s t v  at F r o n t i e r  on iiu$ '5Oth,',004 and w&ts t o l d  

D*T%/yJ /05 
PHONE (HOME) 

pH;") E(W0RK) 
9 ?8- 7 6 6- 2 3 3 

t h a t  t o  g e t  a phone to11078 'J-vis Rd.  t h e  complete charge would be ,;60.00. 

NAME OF UTILITY F r o n t i e r  

IIe t o l d  h e r  t h e y  might have t o  run q u i t e  a l o t  of l i n e  and she said it 

d i d n ' t  m a t t e r  if t h e r e  w a s  phones i n  t h e  s e c t i o n  t h e  p r i c e  would be a, 

ACCOUNT NUMBER 

$60.00 d o l l a r  hook-up fee.He used t h i s  as a s e l l i n g  po in t .  

Before I ( B e t t g  Binhaman) purchased t h e  p r o p e r t y  I went i n  t o  Kingman t o  

check u t i l i t y  p r i c e s  on Feb.25.05. The l ady  a t  F r o n t i e r  t o l d  me t h e  same 

s t o r y  about t h e  ,:$60.00 hook-up.1 t r i e d  t o  pxy h e r  t hen  b u t  she said w a i t  

u n t i l  it was i n . 1  asked h e r  i f  she would p u t  t ha t  i n  w r i t i n g  and she said 

su re .  znclosed i s  a copy o f  h e r  r e c i e p t .  

rqy purcgase o f  t h e  p rope r ty  was cont ingent  t o  u t i l i t v  p r i c e s . 1  could have 

bought a d i f f e r e n t  1o t ; tha t  was c l o s e r  t o  t h e  phone 1 ines .Th i s  s e c t i o n  i s  

subd iv i s ion  u n i t  $9 Golden Valley Ranchos, 
NATURE OF RELIEF SOUGHT: (USE ADDITIONAL, PAGE IF NECESSARY.) 

S ince t h e  l o t  purchase w a s  cont ingent  upon t h e  p r i c e  o f  t h e  u t i l i t i e s  

T e i t h e r  want Tr0ntie-t- t o  honor t h e  lh ,,60.00 auote  .. 0r buv me ou t and T w i l l  

- 
SIGNATURE OF CO 



ARIZONA CORPORATION COMMISSION 
FORMAL COMPLAINT FORM 

GROUNDS FOR COMPLAINT: (CONTINUED) 

All o f  t h e  phones i n  t h i s  s e c t i o n  were put  i n  a t  one t ime and t h e y  were 

211 f r e e .  ',Jhen F r o n t i e r  asks me :j7,872.00 i s n ' t  t h a t  d i scr imins t ion?Our  

combined t o t a l  income i s  .,20,5'38, a y e a r  be fo re  medicine and doc to r s .  \;!e 

cou ldn ' t  a f f o r d  t o  pay such an o u t r a g e s  p r i c e ,  

2 1 / 2  a c r e s  1 6,000 00 

27x60 manufactured home I! 72,000.00 

concre te  runne r s  .$2,500,00 

s e p t i c  system y> 3,500 00 

5 b lock  h igh  s c u r t i n g  $4,500.00 

f e n c e  21/2 a c r e s  p l u s  c r o s s  f ence  ':,5,Q00.00 

power po le  and ?OO amp s e r v i c e  3500.00 

elerrt tr ic ( u n ~ s o u r c e )  ';j2, 3OI8.00 
30x40 s t e e l e  b u i l d i n g  .:j 30,000, 00 

800 sq. f t  o f  concre te  p a t i o s  

800 s q  f t  of enclosed porch 

.;;; 4, 000 . 00 
!$ I 0,000 . 00 

a i r  c o n d i t i o n e r  

p rope r ty  c l e a r i n g  and bury brush $2,000 . 00 
TOTJ4-L :i: 155,818 , 00 
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COMMISSIONERS 
JEFF HATCH-MILLER -Chairman BRIAN C. McNElL 

WILLIAM A. MUNDELL Executive Director 
MARC SPITZER 
MIKE GLEASON 

KRISTIN K. MAYES ARIZONA CORPORATION COMMISSION 

September 7,2005 

Certified Mail No. 71 80 4442 0100 0001 8947 

Citizens Utilities Rural Company, Inc. 
dba Frontier Citizens Utilities Rural 
Curt Huttsell 
4 Triad Center 
Salt Lake City, UT 841 80-141 1 

RE: Docket No. T-01954B-05-0640 

Dear Mr. Huttsell, 

Enclosed is a copy of a Formal Complaint filed with the Arizona Corporation Commission by 
Betty Bingaman. In keeping with the Arizona Administrative Code (R14-3-106.H), a copy is 
being forwarded for your action. Please respond within 20 days of the date that you 
acknowledge the return receipt. 

Thank you for your immediate attention. 

Sincerely, 

Colleen k-*y A. R n 

I Docket Administrator 
Docket Control 

Enclosure 

cc: Lyn Farmer, Chief Hearing Officer 
Chris Kempley, Legal Division 
Docket (2 copies) 

1200 WEST WASHINGTON STREET, PHOENIX, ARIZONA 85007-2927 I400 WEST CONGRESS STREET, TUCSON, ARIZONA 85701-1347 
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